WebBEST Receipt Page 1 of 1

One-Way Rental (OUT) - Monday, 10/21/2013 6:14 PM Contract No.: 00404307
ROADSIDE ASSISTANCE: myuhaul.com or 1-800-528-0355 ||II||I]|||||II||||II"|”| u |||||| || I|I
Dispatched From: 820022 - Safe-Protection:(NO)
Customer: 248-506-2138 Renting Location:
richard Calice 248-642-6861 U-Haul Moving & Storage at Pulaski Hwy -
10 RINGLEAF CT. DL: xxxxxxxxxxx7944, MD, (820022)
COCKEYSVILLE, MD 21030 1217 4301 Pulaski Hwy
tony.kalis@gmail.com BALTIMORE, MD 21224 (410)327-7100

Towing Vehicle:

¢ I understand that I must not exceed the recommended allowed cargo weight of 1800 pounds which is considered a FULL load.
+ I agree that only the “Towing Vehicle” listed on this contract will be used to tow U-Haul Equipment.

Destination: SAGINAW, MI Due Date/Time: 10/25/2013 6:09 PM
::_OP OFF EQUIPMENT ;1201 Moving & Storage of Saginaw 3520 Bay Rd , SAGINAW , MI (989) 791-1510
Days Allowed: 4 MI Allowed: 713.0
Equipment ’ Coverage Rental Charge Total Charge |
Furniture Pads Qty Rented: 6 $5.00; B $5.00
REGULAR CHECK-IN - EMAIL ON FILE SubTotal: $5.00
Rental Tax: $0.30
Rental Deposit Paid: 40.00
Total Rental Charges (including Deposit): $5.30
Account: Auth: ; X
XOOOKNXXXXHXXKXKTA5 1 0 DEbitCord Favenent; 4230
Net Paid Today: $5.30

e U-Haul provides the Customer with minimum limits of protection required by that state or province where arises any claim, suit or cause of action.
This provided protection is in excess or secondary to any insurance coverage(s) of the Customer. Customer assumes Sole Responsibility for any and all
liability that exceeds the applicable minimum limits of protection for that state or province.

¢ I understand that this equipment must be returned to one of the U-Haul drop-off locations listed on this contract or I must call the drop-off number.
¢ I understand that the equipment rented is water resistant and not water proof.

e T acknowledge that I have received the appropriate User Instructions and acknowledge my responsibility to fully read and understand these User
Instructions before operating the equipment.

¢ I understand that I am financially responsible for all damages to equipment.

¢ I agree to submit all claims against U-Haul in accordance with the U-Haul Arbitration Agreement, incorporated by reference, and available at
uhaul.com/arbitration or from your local U-Haul representative.

¢ I acknowledge that I have received and agree to the terms and conditions of this Rental Contract and the Rental Contract Addendum.

M

Chesa Ringgold

Customer Signature - (richard Calice)
Questions or need help? Call me.

(410)327-7100
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One-Way Rental (OUT) - Monday, 10/21/2013 6:10 PM Contract No.: 85784265

ROADSIDE ASSISTANCE: myuhaul.com cr 1-800-528-0355- AV 1818L ||II "I”"n"l"lll‘l“ "l“”l | I
Dispatched From: 820022 - Safe-Protection:(NO)
Customer: 248-506-2138 Renting Location:

richard Calice 248-642-6861 U-Haul Moving & Storage at Pulaski Hwy -
10 RINGLEAF CT. DL: xxxxxXxxxxxx7944, MD, (820022)

COCKEYSVILLE, MD 21030 1217 4301 Pulaski Hwy

tony.kalis@gmail.com BALTIMORE, MD 21224 (410)327-7100

Towing Vehicle: 2013 Subaru Outback 4 cyl. Gas All Wheel Drive Plate: xxxxxxx MD

* I understand that I must not exceed the recommended allowed cargo weight of 1800 pounds which is considered a FULL load.
+ I agree that only the "Towing Vehicle” listed on this contract will be used to tow U-Haul Equipment.

Destination: SAGINAW, MI Due Date/Time: 10/25/2013 6:09 PM
2:_0" OFFEQUIPMENT  iiciiaiMoving & Storage of Saginaw 3520 Bay Rd , SAGINAW , MI (989) 791-1510
Days Allowed: 4 MI Allowed: 713.0
Extra Day Rate for the AV $20.00 Per Day
Fquipment IMIOut " Icoverage iRental Charge __iTotal Charge
AV 1818L $0.00] $210.00 $210.00
5532TR TN - z ;
REGULAR CHECK-IN - EMAIL ON FILE SubTotal: $210.00
Rental Tax: $16.80
Rental Deposit Paid: $0.00
Total Rental Charges (including Deposit): $226.80
Account: Auth: . ;
XHHXHXXKXKXXNKXK745 1 0 e o
Net Paid Today: $226.80

SafeTow Declined for Equipment AV 1818L .

* U-Haul provides the Customer with minimum limits of protection required by that state or province where arises any claim, suit or cause of action.
This provided protection is in excess or secondary to any insurance coverage(s) of the Customer. Customer assumes Sole Responsibility for any and all
liability that exceeds the applicable minimum limits of protection for that state or province.

« I understand that this equipment must be returned to one of the U-Haul drop-off locations listed on this contract or I must call the drop-off number.
» I understand that the equipment rented is water resistant and not water proof.

s I acknowledge that I have received the appropriate User Instructions and acknowledge my responsibility to fully read and understand these User
Instructions before operating the equipment,

* I understand that I am financially responsible for all damages to equipment,
» [ agree to submit all claims against U-Haul in accordance with the U-Haul Arbitration Agreement, incorporated by reference, and available at
uhaul.com/arbitration or from your local U-Haul representative.

* [ agree that distracted driving is dangerous and that driving while distracted is likely to lead to an accident/crash causing serious injury or death. I
agree not to use a hand held mobile phone (other than for an emergency call) and not to text while driving any U-Haul truck or towing any U-Haul

Trailer, Tow Dolly or Auto Transport. My agreement not to do so is material to U-Haul's decision to enter into this Agreement. My failure to comply is
material breach of this Agreement.

* The following shall be admissible as evidence of negligence and breach of contract in any lawsuit or arbitration: 1) that the driver of the U-Haul truck,
or vehicle towing any U-Haul Trailer, Tow Dolly or Auto Transport was texting while driving; 2) that the driver of the U-Haul truck, or vehicle towing
any U-Haul Trailer, Tow Dolly or Auto Transport, was using any mobile phone (other than hands free or for an emergency call) while driving.

¢ I acknowledge that I have received and agree to the terms and conditions of this Rental Contract and the Rental Contract Addendum.

W Chesa Ringgold

Customer Signature - (richard Calice)

For Safe Trailering Video Tips go to Part 1 https://media.uhaul.net/view/1673 and for Part 2 go to
https://media.uhaul.net/view/1674

Discount Savings on Motel and Hotel Rooms. Advanced Reservations Required at Some Locations. 10% OFF at La Quinta Inns and Suites: 1-800-753-
3757 Online @ www.lq.com/uhaul 20% OFF at Days Inn, Ramada and Super 8 Motels: 1-877-670-7088 Online @ www.wyndhamrewards.com/uhaul
YOU SHOULD ALWAYS:

1. LOAD TRAILER HEAVIER IN THE FRONT
2. REDUCE NORMAL DRIVING SPEED
3. WEAR YOUR SEATBELT

Questions or need help? Call me.

(410)327-7100

69461001(AE)
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U-HAUL® TRAILER
USER INSTRUCTIONS

ROADSIDE ASSISTANCE
Get Help at myuhaul.com
or call 1-800-528-0355
24 HOURS - 7 DAYS A WEEK

AB.l\FET‘( ALERT SYMBOL

This safety alert symbol A precedes all the safety
messages in these instructions. Safety messages
alert you to possible hazards and instruct you on
how to avoid or reduce the risk of injury.

A WARNING

READ and FOLLOW all of these instructions

and safety messages before operating the trailer.
DEATH, DISMEMBERMENT or SERIOUS INJURY
to you, your passengers, and others on the road
may result if you do not follow these instructions.
Make sure all drivers read and understand all these
instructions.

See the Connecting Your Trailer section for trailer
hook up instructions. A U-Haul representative can

assist if you require assistance. Or, for a video go to:

youtubs com/uhaulotficialvideos,

IMPORTANT TRAILER TOWING
INFORMATION

& PREVENT WHIPPING by properly loading the
trailer. Load 60% of the cargo weight in the front
halt of the trailer box. Loading heavier in the rear
will cause the tow vehicle and trailer “combination”
to begin WHIPPING, which is violent and
uneontrollable sway. See page 3.

A SIDE to SIDE MOTION (SWAY) THAT BEGINS
as you reach & certain speed, will likely become
WHIPPING at higher spseds. H you notice sway
beginning SLOW DOWN IMMEDIATELY by letting
off the gas pedal, Then stop to reload the trafler
heavier in the front as soon as possible.

A IF WHIPPING or SWAY OCCURS, DO NOT
steer, DO NOT apply your brakes, and NEVER
speed up. Let off the gas pedal and hold the
steering wheel In a straight-ahead position.

A A “combination disturbance” is improper
handling, whipping, sway, over-steering or

other deviation of the tow vehicle or trailer from
their intended path, due to one or more causes

{improper loading, steering inputs, excessive speed,

crosswinds, passing vehicles, rough roads, etc.),
IF A COMBINATION DISTURBANGE OCCURS,
DO NOT steer or brake. Steering or braking during
a disturbance can cause a loss of control or crash.
See page 3.

A\ it 2 WHEEL GOES OFF THE PAVED
ROADWAY, DO NOT steer sharply and DO NOT
brake. Let off the gas pedal and slow down below
25 mph. Then steer gradually back onto the
roadway. Proveed with caution entering traffic,

LOADING YOUR COMBINATION

A NEVER exceed the trailer's maximum gross
weight, which is posted insicle the trailer. Never
exceed a lower allowed gross weight and allowed
cargo weight as listed on your rental contract.

A NEVER overioad your tow vehicle. Do not
exceed the gross vehicle weight rating (GYWR) and
the gross axle weight ratings {GAWR), which are
posted on a label inside the driver's door opening.

A NEVER load cargo on the outside of the trailer,
ar extend carge out the rear of the trailer. Secure all
carge inside trailer. Unseeured cargo may (1) shift
and cause dangerous WHIPPING or (2) be gjected
and cause a roadway hazard.

2013 U-HAUL INT'L.  68461001(AE) 04/12

A DG NOT transport hazardous materials,
corosives, explesives or flammables.

SLOW DOWN WHEN TOWING

A AVOID CRASHES by slowing down. Reduce
your speed from what you would narmally drive
without a trailer under similar road conditions. The
maximum speed is 5 mph when towing a U-Haul
trailer. Do not exceed any posted speed limit.

A DRIVE DEFENSIVELY - anticipate stops, brake
early, and naver follow closely.

A BEFORE going downhill, slow down and shift
the transmissicn into a lower gear. DO NOT RIDE
BRAKES on downgrades.

A Slow down for curves, adverse weather,
hazardous road conditions, road construction and
axpressway exits.

BEFORE TOWING AND ON THE ROAD

A Use the checklist at the end of these
instructions before towing and while on the road.

A Make sure your tow vehicle is properly equipped
and maintained. Be sure all tires are inflated
properly.

A ALWAYS wear your seat belt. Be sure children
are properly restrained.

DO NOT drive when you are fatigued, sleepy or
distracted. Avoid driving at night.

A NEVER use a cell phone when driving. If you
need {o use a cell phone, find a safe place to exit
the roadway.

A NEVER drive under the influence of alcohol
or any substance that might impair your vision,
judgment cr ability to control the vehicle.

A NEVER allow passengers to ride in the trailer.
Passengers risk injury dus to shifting cargo,
asphyxiation and fack of collision protection.

A Nao open or soft-top sport utility vehicle is
allowed to tow a U-Haul trailer, because in the event
of a crash, these vehicles offer less collisicn and
gjection protection.

EQUIPMENT
YOUR TOW VEHICLE

For accasional towing, your vehicle can tow any
U-Haul trailer, as long as the loaded weight of the
trailer does not exceed your vehicle's curb fempty)
weight. Your vehicle can also tow any U-Haul trailer
squipped with brakes, provided the curb weight
of your tow vehicle is at least 80% of the loaded
weight of the braked trailer.

Refer to the owner's manual, decal instructions or
an authorized automotive dealer for any specific
handling characteristics of your tow vehicle.
Changes made to your tow vehicle after it was
manufactured can affect its ability to tow. These
changes can include different tires, suspension
changes, etc. Check your owner’s manual or with
an authorized automotive dealer to make sure any
changes to your tow vehicle are approved. DO NOT
tow the trailer if your tow vehicle has changes that
are not approved.

Aveid driving on a compact spare tire any fonger
than necessary. Follow the vehicle manufacturer's
instructions.

MAINTENANCGE

Maintenance and condition of your tow vehicle's
engine, transmission, steering, suspension, front-
end alignment and tires may affect your vehicle's
ability to tow the trailer. Have an authorized repair
facility inspect and repair your vehicle BEFORE
towing.

Page 2 of 4

Te find the towing capabilities of the engine,
transmission and axies of your vehicle, refer to the
owner's manual, or check with an authorized dealer.

TOWING EQUIPMENT REQUIREMENTS
Hitches

Hitches must be able to tow the weight of the trailer
and its cargo. A U-Haul representative can advise
you on the type of hitch required far your intended
use.

Hitch Balls

Hitch-ball sizes of 1-7/8 and 2 inches are
acceptable with a U-Haul trailer coupler. A U-Haul
representative can advise you on the correct ball
size and weight rating for your trailer,

Other Hitch Systems

Weight distributing or sway control devices ARE
NOT USED for towing U-Haul trailers. Towing a
properly loaded U-Haul traller does not require these
devices. These devices may have a negative affect
on vehicle handling and braking and may restrict the
operation of the trailer coupling mechanism.

Lights and Mirrors

When towing a trailer, all lights must be operational
Your tow vehicle may require external mirrors on
both sides. A U-Haul representative can advise

you of the systems available if your vehicle is not
properly equipped.

LOADING YOUR TOW VEHICLE

To find how much weight you are allowad to put in
your tow vehicle:

Step 1: Find your tow vehicle's GVWR on the label
inside the driver's door.

Step 2: Subtract the curh {empty) weight of your
tow vehicle from the GVWR. Contact a U-Haul
representative for help in finding the curb weight of
your tow vehicle.

Step 3: Subtract 250 pounds from the answer

in Step 2 if your trailer has 2 tires. Subtract 400
pounds from the answer in Step 2 if your trailer has
4 tires.

The answeér in Step 3 is the amount of weight you
can put in your tow vehicle. This waight inciudes
driver, passengers, cargo and any additional
equipment. If the rear of your tow vehicle seems
low, reduce the load in the rear seat, trunk or cargo
bed areas. Too much load in the rear can affect
handling.

TIRE PRESSURE

Set all tires to the proper pressure. Find the
recommendsad COLD pressure on the tire sidewall,
owner's manual, your vehicle’s door decal or on the
traller decal. DO NOT put more pressure in the tire
than is indicated on the tire sidewall, Tire pressures
go up during driving. DO NOT let off this extra
prassure.

Ajr pressure in the rear tires of some tow vehicles
may be increased to accammaodate the additional
weight of the trailer. Inflate rear tires approximately
6 psi above normal, but do not exceed the pressure
limit stamped on tire.

CONNECTING YOUR TRAILER

Follow the instructions in this section while
hooking up the U-Haul trailer. A U-Haul
representative can assist you if you require
assistance, Or, for a video go to:
youtuhe-com/ubaulofficiaivideos.

Lower the coupler onto the hitch-ball and follow the
instructions below to properly fasten the coupler

to the hitch-ball. Do not allow yourself to become
distracted. Ensure that the coupler is properly
fastened to the hitch-ball before moving to the next
step.

https://webbest.uhauldealer.com/WBReceipts/receipt.aspx ?source=printing_objects&save... 10/21/2013
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COUPLER

Push down on the latch
{C) and fully loosen the
handwheel (D) by tuming
counterclockwise. Lower
the coupler (B) onto the
hitch-ball (A) as shown.

Check that the ball clamp
(E} is positioned below the
coupter {B). The coupler
should completely cover
and enclose the hitch-ball
(A).

Hand tighten the coupler
by pushing down on the
latch {C) while tumning

the handwheel (0
clockwise. At least 10
complete revolutions of the
handwheel are necessary.

Figure 3

When the handwhee! becomes light, move the tow
vehicle forward slightly or push rearward on the
trailer 1o ensure that the hitch-ball is properly seated
inside the coupler. Recheck that the handwheel

is tight.

Check all connections at each stop. Make sure the
hitch and hitch-ball are securely attached to your
tow vehicle and that the trailer coupler is properly
connecled to the hitch-ball. Use the checklist at the
end of these instructions. |f you suspect or detect
that something is wreng, contact the nearest U-Haul
representative,

SAFETY CHAINS

The purpose of the safety chains is to keep the
trailer connacted to your tow vehicle in the unlikely
@vent the coupler comes off the ball or the ball
comes off the hitch. Safety chains are attached to
the trailer tongue and are equipped with “S™-hooks
on their free ends. DO NOT tow the trailer without
the safety chains securely attached to the towing
vehicle. DO NOT attempt to pull the trailer by the
safety chains alohe, unless this is necessary to get
the combination off the roadway to a safe place.
The left chain (A) crosses underneath the trailer
tongue (B) and hooks to the right side of the tow
vehicle permanent hiteh (C), frame or structure,

or to the tow vehicle bumper brackets. Do not
attach chains to the bail or to a ball mount that is
removable. The right chain hooks to the left side in
the same manner. The “S™-hooks (D} can be placed
through a link in the chain. Crossing the chains
under the tongue allows the minimum amount of
slack for turning. Control slack by hooking the chain
back to itself or by twisting the links to shorten
chain. Be sure the “S"-hooks are secured with a
rubber retainer. (D),

The chains need slack to allow your vehicle to make
turns. Make sure these chains attach securely to
your taw vehicie and do not drag on the roadway.

Figure 4

EMERGENCY BRAKE CHAIN

Trailers with brakes have a third chain, called the
emergency brake chain (E). This chain applies

the brakes automatically in the unlikely event of a
separation of the trailer from the tow vehicle, Attach
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this chain as close to the vehicle center as possible;
to the tow vehicle permanent hitch, frame or
slructure, or to the bumper brackets. Twist chain to
take up most of the slack anc secure “S”-hook with
rubber retainer. Some siack is necessary to prevent
the emeargency brake from activaling on turns or
inclined driveways.

Figure 5

LIGHTING CONNECTIONS

Make sure all tow vehicle and trailer lights function
properly. The connecting wires need slack to allow
your tow vehicle to make turns. Do not allow wires
to drag on the roadway.

4-Way Flat

It your tow vehicle has a 4-way flat lighting system,
connect the trailer lights by plugging into the tow
vehicle connection plug. If your tow vehicle does not
have a 4-way flat fighting connection system, yaur
U-Haul representative will be able to instruct you
on the connection steps and products available for
your vehicle.

LOADING YOUR TRAILER

A Failure to follow these loading instructions may
result in sway or WHIPPING and lead to total loss
of contral,

A NEVER unhook the trailer or loosen the coupler
before loading or unloading.

VAN TRAILERS

Load your trailer with at least 60% of the carga
weight in the front haif of the trailer. Do this by
loading the heaviest items first {such as appliances,
toolboxes, boxes of books, ete.) in the front of the
trailer, then load your lighter items near the top

and to the rear. The centetline of the trailer box is
marked on the inside of the trailer. Pack all items
closely and firmly and secure with rope to the
tie-downis in the trailer. This will place the proper
amount of weight on the hitch (fongue weight). If
the trailer is not completely full, secure the load with
rope to the trailer tie-downs. This will prevent the
load from shifting or damaging your belongings. Be
sure the cargo doot is closed and latched securely.

40%
OF CARGO
WEIBHT

Figure 6

OPEN TRAILERS

Load heavier in the front of the box (60% of the
carge welght). When loading an open trailer, follow
the same instructions as outlined when loading a
van trailet, except DO NOT load small goods above
the height of the trailer box side. Secure your carge
using the tie-downs on the trailer or the top rail and
rail supports. Cargo not properly secuired may shift,
be damaged or be ejected under normal driving
conditions.

Figure 7
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MOTORCYCLE LOADING & SECURING

Walk or ride your motoreyele (MC) up the ramp

and position the FRONT tire in the wheel chock or
against the front wall if no chock is present. Atways
toad a MG facing forward. Secure the MC with four
1,200 Ib. rated cam-buckle or ratchet-type tie-down
straps. (Two for MC front and two for rear) Attach
tie-down straps from each side of handiebars or
shock towers to lower front D-rings located inside
trailer. (Refer to your MC ewner’s manual for other
recommended attachment points) Tighten straps
evenly, compressing shocks about halfway to ensure
that MC is firmly secured and cannot maove side to
side. Attach tie-down straps from each side of rear
MG frame or wheel to fower center or rear D-rings
located inside trailer. Tighten straps to prevent MG
rear from moving. Make sure all straps are tight and
avoid contact with hot exhaust pipes. If cargo is
loaded with a MC, also follow instructions above for
open or van trailer.

Secure your load, it's the law. A U-Haul
representative can advise you on the products
available to secure and protect your goods,

TONGUE WEIGHT

This guideline is to help you make sure the trailer is
toaded preperly by checking the tongue weight. DO
NOT disconnect the trailer to do the following.
Step 1: With the tow vehicle and trailer empty, and
the trailer attached to your tow vehicle, measura
the distance from the ground to the top of the trailer
coupter handwheel,

Step 2: With the trailer fully foaded and the tow
vehicle emply, measure the distancs from the
ground to the top of the trailer coupler handwheel.

MEASURE
J HERE

Figure 8
Step 3: Subtract the answer in Step 2 from the
answer [n Step 1. {Answer 1 - Answer 2).
If your answer in Step 3 is greatar than or equal to 1
inch, your trailer has enough tongue weight. If your
answer Is less than 1 inch, it is recommended that
you reload your trailer, and put more weight in the
front of the trailer. An answer less than 1-inch can
cause sway or WHIPPING.

Take your combination for a shart test-drive. If

you feel the corrbination is not handling properly,
reload your trailer. If you are not sure the trailer is
propetly loaded, get help at myuhaul.com, cail
Roadside Assistance at 1-800-528-0355 or take your
combination to the nearest U-Haul location and ask
if your trailer is properly loaded.

DO NOT OVERLOAD

U-Haul trailers are designed to move housshold-
type goods. Commercial loads {such as wood,

food products, machinery, st ) are heavier than
household goods. DO NOT load the trailer more
than one-third full if you intend o move these items,
Sand, dirt and gravel are even heavier, and require
that you DO NOT load more than a maximum of four
inches above the trailer floor

Every U-Haul trailer has an empty and maximum
gross (fully loaded) weight labeled on the inside of
the trailer at the front. Never load the trailer so that
it exceeds this maximum gross weight. Your rental
contract may list a lower allowed gross traiter weight
and allowed carge weight, based on your specific
tow vehicle, never exceed these weights. If in doubt,
check the weight at a commercial or state scale.
{See the Yellow Pages under "Scales, Public™).
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HAZARDOUS MATERIALS

A DO NOT transport hazardous materials,
corrosives, explosives or flammables such as
gasoline or paint thinner. A container that is
almost empty is just as dangerous as a full che.
Flammables may explode or Ignite through
spontaneous combustion from vehicle movement.

A Empty and air out the tanks on lawn mowers,
camping stoves and lanterns before loading.

Propane tanks cannot be transported unless
they are standing upright and secured.

A NEVER fill a portable fuel container IN or ON
the trailer. Set tanks on the ground to fill to avoid
static electricity and prevent sparks.

Securely close and propetly package household

cleaning products.

TOWING
REDUCE SPEED

A Slow down far curves, adverse weather,
hazardous road conditions, road construction and
expressway exits, Do not fesl secure because your
traller tows easily at higher speads. A road hazard
that could be avoided at 55 mph, may become
unavoidable at a higher speed.

A When driving at a lower speed you are less likely

to lose control of any vehicle, than when driving at a
higher speed. Excessive speed is a major cause of
accidents,

A U-Haui doss not recommend uging cruise
centrol or overdrive when towing a trailer.

STOPPING AND FOLLOWING DISTANCE
Your combination is heavier and longer than your
vehicle alone. This means it will take you longer to
stop.

A Allow at least 4 seconds between you and the
vehicle in front of you. Start counting when the back
of the vehicle in front of you passes a fixed object,
such as a line or crack on the road. If the front of
your vehicle reaches the object before the end of
the 4 seconds, increase your distance.

A H you are driving in adverse weather, such as
rain, snow, or fog, use at least a 5 second gap.

WHIPPING

A Whipping is violent and uncontroliable sway
caused by loading a trailer heavier in the rear half.
Persistent side to side sway motion fs not normal,
If this ocours at a certain speed, it is a signal that
WHIPPING will likely cocur if speed is increased
by a small amount. If you notice this behavior
immediately slow down and maintain at least 10
mph below the speed this sway was first noticed,
Then stop at the first opportunity and reload

the trailer heavier in the frent half to correct this
problem. See next section.

COMBINATION DISTURBANCES

A A “combination disturbance” is improper
handiing, whipping, sway, over-stearing or other
deviation of the tow vehicle or trailer from their
intendled path, due to one or more causes (improper
loading, steering inpuits, excessive speed, cross
winds, passing vehictes, rough roads, etc.).

IF A COMBINATION DISTURBANCE
QOCCURS:

A Let off the gas pedal. NEVER speed up to try to
control a combination disturbance.

A DO NOT apply your brakes.

A HOLD THE STEERING WHEEL in a straight-
ahead position. DO NOT try to control the

combination disturbance by lurning the steering
wheal.
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AFTER A COMBINATION DISTURBANCE
HAS STOPPED:

A Pull a safe distance off the roadway and stop.
Get all oceupants out of the vehicle and away from
the roadway.

A Check the cargo in the trailer to make sure the
load has not shifted, Make sure the trailer is loaded
heavier in front.

A Chack that all the tires ave properly inflated and
that all lug nuts are tight.

Check the trunk or rear cargo area of the towing
vehicle to make sure it is not overloaded.

A REDUCE SPEED to 55 mph or LESS.
Combination disturbances happen most often at
higher speeds,

If the combination disturbance persists, contact
the nearest U-Haul representative and have them
inspect or exchange the trailet. If the combination
disturbance still oceurs, something is wrong with
your tow vehicle.

PASSING

A Your combination s heavier and longer than
your tow vehicle alone, and will require more time
and distance to pass.

A Passing by another vehicle in the same or
opposite direction can result in a combination
disturbarnce. See the Combination Disturbances
Section for what to do if this happens.

HILLS

A SLOW DOWN BEFCRE starting down hill,
Shift into lower gear and let off the gas pedal, this
allows the engine 1o help you control your speed.
Combination disturbances happen mare frequently
going downhill and at higher speeds.

A DO NOT ride the brake pedal going downhill,
Prolonged use of your brakes results in overheating
and possible loss of braking. When you need to
slow down, apply the brake pedal and slow down
below the intended speed. Then let off the brake
pedal completely. Repeat as needed.

Shift into lower gear to prevent your tow vehicle
from jerking clue to engine lugging when traveling
up hills. This will improve gas mileage and reduce
engine overheating.

ROAD SHOULDERS
if a wheel goes off the paved roadway:

A DO NOT turn the steering wheel sharply.

A DO NOT apply vour brakes.

A Let off the gas pedal and slow down below 25
mph. Then steer gradually back on the roadway.
Proceed with caution entering traffic.

Sometimes the trailer is wider than the tow vehicle.
Allow for this by driving in the center of your lans,

SHARP CORNERS

Avoid turning teo shatp on corners, in gas stations
or parking lots. Because the combination is

longer the trailer will track inside the turn and may
sideswipe a vehicie or object. Drive slightly past the
cormer before turning or turn wider than you would
with a car to avoid this. Or simply plan ahead and
avoid sharp turns where you can.

BACKING UP

Keep your hand at the bottom of the stearing wheel.

To move the trailer left, move your hand left. To
move the trailer right, move your hand right. If your
combination starts to jackknife, or isn’t headecd
where you want it, STOP. Pull forward to straighten
out, then start again.

A Gat help to wateh as you are backing, If you
cannot get help, exit your vehicle and make sure
there are no pecple or abstructions in the way.

https://webbest.uhauldealer.com/WBReceipts/receipt.aspx ?source=printing_objects&save
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BREAKDOWNS

immediately park your combination in a safe place,
completely off the roadway. Turn on your emergency
flashers. Get all occupants out of the vehicle and
away from the roadway.

i you must continue on the roadway to reach a safe
place off the road, turn on your emergency flashers
and proceed with caution.

If necessary, drive on a fiat tire to reach a safe place
completely off the roadway. Drive slowly.

If the trailer’s mechanical problem is miner and the
combination can be safely driven, proceed to the
nearest U-Haul Jocation, get help at myuhaul.com
or call Roadside Assistance at 1-800-528-0355.

If the mechanical problem is major or if the trailer
is inoperable or cannot be driven safely, get help at
myuhaul.com or call Roadside Assistance at
1-800-528-0355. Be prepared to give your exact
location and a callback telephone number. Have
your contract with you when you call. They wil
have a U-Haul representative contact you and do
whataver is necessary.

ACCIDENTS

in case of an accident, get everyone out of the
vehicle and completely off the roadway. Call an
ambulance if anyone is injured. Notify the police
as soon as possible and then report the accident
at myuhaul.com or call Roadside Assistance at
1-800-528.0355.

TOWING CHECKLIST
(USE AT EACH STOP)

BEFORE TOWING

3 Towing hiteh and hitch ball are tight,

 Coupler handwheel is tight.

3 Safety chains are properly attached and secure.
Q All ights are connected and working.

3 Check all tires for correct pressure.

3 Load trailer heavier in front,

3 Secure the load.

BEFORE DRIVING
3 Fasten seat belts.
3 Adjust mirrors.

ON THE ROAD

0 Reduce speed to 55 mph or below.

{0 Stop often for rest.

d Inspect your vehicle and frailer connections at
each stop.

1 Anticipate stops; brake early,

REMEMBER - CRASHES ARE CAUSED BY

= Driver rror or Inattention.

* Excessive speed.

+ Failure to load the trailer heavier in front.

YOU SHOULD ALWAYS

» LOAD TRAILER HEAVIER IN FRONT.

* REDUCE YOUR NORMAL DRIVING SPEED,
* WEAR YOUR SEAT BELT.
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